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14th July 2026

Dear Headteacher/Principal,
Help us share important information on non-folding e-bike ban on the Merseyrail network. 
I hope you are well.
We're contacting schools and colleges across the Liverpool City Region to ask for your support in sharing some important information with students, parents and carers before the summer holidays.
Following a detailed safety review, a decision has been made to ban non-folding e-bikes from our network. Enforcement of the ban will begin on 1 January 2027.
The ban applies to all areas of the Merseyrail network, including stations, car parks, cycle storage areas, station buildings and onboard our trains.
While fires involving e-bikes are rare, they can happen very quickly and with little warning. In railway environments, particularly stations, tunnels and trains, the consequences of a battery fire could have serious consequences.
That's why we have banned non-folding e-bikes on our network and why we're acting now to help protect passengers, colleagues and the railway.

The following items are banned from our stations, trains and cycle stores:
· Non-folding e-bikes
· Modified or adapted e-bikes
· E-bike conversion kits
· Detached lithium-ion e-bike batteries carried separately 
Passengers will still be able to travel with standard pedal bicycles and folding e-bikes. Approved mobility scooters and powered wheelchairs are not affected by the change. 
We recognise that many young people rely on e-bikes to get to school, college, work and social activities. That’s why we’re giving plenty of notice before enforcement begins, allowing people time to understand the changes, consider their options and prepare for the new rules.

From 1 January 2027, passengers travelling with a banned bike or item may:
· Be refused entry to the network 
· Be asked to leave a train or station 
· Receive a penalty under the Railway Byelaws




We would be grateful if you could help us spread the word by sharing this information with students, parents and carers before the end of term. By raising awareness now, we can ensure families have plenty of time to understand the changes and consider any alternative travel arrangements that may be needed.
We've published further information, including a full list of frequently asked questions, on our website and would encourage anyone affected to review this information carefully.
Thank you for your support in helping us keep our railway safe for everyone.
Kind regards,
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Neil Grabham
Managing Director
Merseyrail
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